
Flowchart for Professionals only
•	 Child/Young Person/Family identified as 
•	 in need of additional support
•	 Are there any safeguarding concerns?  
•	 Is the situation complex?  
•	 Are you unsure of how to respond?

NoYesYes

Does the child have emerging SEN? Is the child at risk of exclusion?

Call your local Family Hub
•	 Great Yarmouth – 01493 448318
•	 West Norfolk – 01553 66951
•	 Norwich – 01603 303359
•	 Breckland – 01362 654584
•	 Broadland – 01603 303360
•	 South Norfolk – 01603 307703
•	 North Norfolk – 01263 739060

Complete online request for support 
Request for Support Early Help  

Information and Consent

Call the SEND & 
Inclusion Support Line

0333 313 7165

Children’s Advice & 
Duty Service (CADS) 

0344 800 8021

No


